
2020 TOTALLY HAYWARD™

EXTENDED WARRANTY

hayward.com

Complete warranty information online at hayward.com/warranty  
or fill out and return the attached warranty card. By providing us with your product 
information, you’ll activate your warranty and enable us to keep you informed about 
upgrades, new product technology and other upcoming product information to enhance 
your pool experience.

EXTENDED W
ARRANTY REGISTRATION

HAYW
ARD POOL PRODUCTS, INC.

620 DIVISION STREET
ELIZABETH, NJ 07201

PLEASE 
PLACE 

POSTAGE
HERE

GET TOTAL WARRANTY COVERAGE BY REGISTERING  
ONLINE OR FILLING OUT AND RETURNING THE ATTACHED CARD!
Warranty applies to new pool construction or major remodel projects on Expert Line  
in-ground residential pool products only. 
In order to qualify, you must purchase your Hayward products from a member of the Totally 
Hayward Partner Program and register those products at the time of installation.

Hayward, ColorLogic, Salt & Swim and Sense and Dispense are registered trademarks and TigerShark  
and Totally Hayward are trademarks of Hayward Industries, Inc. © 2019 Hayward Industries, Inc.      

THPEXTWAR20



	 	 PARTS		  LABOR

Pumps (including Variable-Speed)	 3 Years Parts		  3 Years Labor

Filters	 3 Years Parts1		  3 Years Labor

Heaters	 3 Years Parts		  3 Years LaborHeat

Heat Pumps	 5 Years Parts2		  3 Years Labor

Pressure and Suction Cleaners	 3 Years Parts1		  3 Years Labor3

ColorLogic® LED Lighting	 3 Years Parts		  3 Years Labor

Controls	 3 Years Parts4		  3 Years Labor5

Electronic Chlorine Generators	 3 Years Parts4		  3 Years Labor4

Advanced Water Treatment 	 3 Years Parts6		  3 Years Labor6

1 –	Grids, cartridges, tires, cleaner bags, shoes, wings, flaps, sweep/whip hoses, sweep/whip hose rollers, turbine bearings  
	 and turbine retainers are excluded for wear-only failures.
2 – Warranty on titanium tube is valid for 10 years.
3 – Bench labor only.
4 – Sense and Dispense® probes 1 year parts warranty only. ‘W’ labeled chlorine generators are limited to a 1 year warranty.
	 Salt & Swim® product does not receive extended warranty.
5 – Accessories 1 year labor warranty (remotes, base stations, actuators, temperature sensors, and chemistry probes).
6 – UV lamps, UV sensor and quartz and stainless steel sleeves are covered for 1 year parts only.

»	�ROBOTIC CLEANERS: TigerShark™ QC and TigerShark™ Plus have a standard 3 year parts and bench labor 
policy. All other Hayward robotic/electric cleaners maintain their standard warranty and are not eligible for 
extended warranty participation.

»	�DISC CLEANERS: Maintain a standard 1 year parts warranty and are not eligible for extended 
warranty participation.

»	COLORLOGIC® LED LIGHTING: An extension of the product’s original Expert Line warranty to 3 years on  
	 ALL parts.
»	�CONTROLS: An extension of the product’s original Expert Line warranty to 3 years on ALL parts. Sense and 

Dispense® probes are limited to a 1 year warranty. Excludes HCC 1000 and HCC 2000 controls.
»	�ELECTRONIC CHLORINE GENERATORS: An extension of the product’s original Expert Line warranty to 3  

years on ALL parts. ‘W’ labeled chlorine generators are limited to a 1 year warranty. Salt & Swim® product 
does not receive extended warranty.

»	�ADVANCED WATER TREATMENT: An extension of the product’s original Expert Line warranty to 3 years on  
ALL parts. UV lamps, UV sensors, quartz and stainless steel sleeves are limited to a 1 year warranty.

»	�ADDITIONAL HAYWARD PRODUCTS: Underwater lighting, chemical feeders, skimmers, suction outlets, fittings. 
An extension from product’s original Expert Line warranty to 3 years on ALL parts, excluding light bulbs. 
 
NOTE: Please refer to the original warranty terms and conditions for additional detail on warranty information 
and exclusions. This warranty extends to the original purchaser of the equipment and is not transferable.

»	�PUMPS: An extension of the product’s original Expert Line warranty to 3 years on ALL parts. 
»	�FILTERS: An extension of the product’s original Expert Line warranty. to 3 years on ALL parts,  

excluding grids and cartridges.
»	�HEATERS: An extension of the product’s original Expert Line warranty to 3 years on ALL parts. 
»	HEAT PUMPS: An extension of the product’s original Expert Line warranty to 5 years on ALL parts.  
	 Warranty on titanium tube is valid for 10 years.
»	�PRESSURE CLEANERS: An extension of the product’s original Expert Line warranty to 3 years on ALL parts, 

excluding wearable components of debris bags, tires, sweep/whip hoses, sweep/whip hose rollers, turbine 
bearings and turbine retainers.

»	�SUCTION CLEANERS: An extension of the product’s original Expert Line warranty to 3 years on ALL parts, 
excluding DV5000 and wearable components of shoes, wings and flaps. 

Note: All Expert Line warranties of more than 3 years supercede this extended warranty.
Private Label Products: The Totally Hayward Extended Warranty does not apply to private label products. 

NEW IN-GROUND RESIDENTIAL POOL INSTALLATIONS
Hayward® Expert Line pumps, filters, heaters, heat pumps, automatic pool cleaners, controls and electronic 
chlorine generators are backed by individual limited warranties (refer to the specific product warranty cards 
for details). When you purchase and install a performance-engineered Hayward Expert Line residential 
in-ground product, you enjoy the additional coverage and security of the Totally Hayward Extended Warranty.

In order to qualify, you must purchase your Hayward Expert Line products in the aforementioned categories 
from a member of the Totally Hayward Partner Program and register those products at the time of installation.

2020 TOTALLY HAYWARD™ 
EXTENDED WARRANTY

Warranty applies to new pool construction or major remodel 
projects on Expert Line in-ground residential pool products only.
Please retain your original bill of sale as proof of purchase. Please print clearly.

 �ENROLL ME IN THE TOTALLY HAYWARD EXTENDED WARRANTY PROGRAM.

In order to qualify, you must purchase your eligible Hayward Expert Line 
products from a member of the Totally Hayward Partner Program and  
register those products at the time of installation.

Name:                                                                                          		
Address:                                                                                		
City/State/Zip Code:                                                               		
Telephone: (                    )                                                                   	  
Email:                                                                                   	                       

Purchased from:                                                                         	        	     
Date of installation:                               /                                /  
Installed by:                               	

Discover the savings 
in-store for you. Visit our 

online Energy Calculator at:  
hayward.com/energycalculator

YES, I WANT 
TOTAL 
WARRANTY 
COVERAGE!
To activate your warranty, simply 
go to: hayward.com/warranty or 
complete the attached form and mail.

Please check all that apply: All information, including serial numbers, must be completed.
Hayward Products			 

 Pump:	 Model #: 	 Serial #:	

 Filter:	 Model #: 	 Serial #:	

 Heater:	 Model #:	 Serial #:	

 Heat Pump:	 Model #:	 Serial #:	

 Automatic Pool Cleaner:	 Model #:              	 Serial #:	
 ColorLogic:	 Model #:              	 Serial #:	

 Controls:	 Model #:              	 Serial #:	

 Elec. Chlorine Generator:	 Model #:              	 Serial #:	

 Advanced Water Treatment:	 Model #:              	 Serial #:	

 Additional Hayward Products:

 	 Model #:              	 Serial #: 	

 	 Model #:              	 Serial #:	
 
By completing this form, you will automatically be enrolled in our electronic communication program.  
If we send any marketing communication via email, it will include a link where you may opt out of this program. 
Extended warranty does not apply to any Hayward Commercial Pool Products. 
Totally Hayward Extended Warranty cannot be combined with Expert Line warranty or any other extended warranty.  


