
Aqua Products, Inc., 282 Grove Street, Cedar Grove, NJ 07009 • Tel: 1-800-845-4856

2
Year

COMMERCIAL TWO-YEAR LIMITED WARRANTY
This Warranty covers 2 years from the date of purchase

a.	First Year Bumper to Bumper Warranty Coverage: for all parts, including power supply, pump and drive motors, electrical cables, brushes, tracks, belts, 
bushings, handles, enclosures, bags, wheels, remote controls and other plastic components.

b.	Second Year Warranty Coverage: power supply, pump motor and drive motor of this unit. 
•	 Parts Not Covered: electrical cables, brushes, tracks, belts, bushings, handles, enclosures, filter bags, wheels, remote control and all plastic components.

Subject to the terms and conditions of this Warranty, Aqua Products, Inc. warrants to the consumer who is the initial purchaser of this unit that such unit will be 
free from defects in workmanship and materials under normal use and conditions as described (a) a period of (1) year from the original date of purchase the 
Bumper to Bumper term with respect to all parts of such unit and (b), after the conclusion of the Initial Bumper to Bumper Coverage Term, a period of one (1) year 
Limited (the “Additional Coverage Term”) with respect to the power supply, pump and drive motor for such unit.  For this unit to be covered by  this warranty, the 
warranty registration card accompanying this warranty must be mailed to Aqua products at the address provided below no later than ten (10) days after the date 
of purchase, along with an original or copy of the receipt or sales slip demonstrating the date of purchase.

Throughout the period this Warranty, defects in workmanship or materials with respect to the then-covered parts under normal conditions and normal use: in 
compliance with the Operator’s Manual (including without limitation the preventative maintenance described in such Manual) and in Commercial pools in the 
United States of America. Each defect or failure of this unit or any parts of it due to, unauthorized modification, misuse, abuse, neglect, acts of God (such as 
an earthquake) or accident is excluded from this Warranty. Furthermore, Aqua Products recommends (but does not require) that maintenance or repairs be 
performed only by Aqua Products or an Aqua Products Authorized Commercial Service Center. Improper or incorrectly performed maintenance or repairs 
(including without limitation the use of defective parts) voids this Warranty.

For each part determined by Aqua Products to be defective or to have failed under such use and conditions within the Initial Coverage Term or the Additional 
Coverage Term, as applicable, Aqua Products will, at its option, repair or replace such part at no expense to you (provided, however, that you will be responsible 
for all shipping or transportation costs in connection with transporting this unit to and from Aqua Products or an Authorized Service Center.  In the event of such 
defect or failure of any such part, the foregoing will be your exclusive remedy.

Limitations: This warranty is in lieu of all other express warranties, obligations or liabilities. All implied warranties, obligations or liabilities including, but not limited 
to, each implied warranty of merchantability, shall be limited to (2) years, as provided in the warranty. Each action for breach of warranty hereunder, including, but 
not limited to, breach of implied warranty of merchantability, must be brought within a period of eighteen (18) months from the date of purchase with respect to 
the initial coverage term and thirty (30) months from such date with respect to the additional coverage term. In no case shall Aqua Products be liable for any or all 
incidental and consequential damages for breach of this or any other warranty express or implied. No agent, representative, dealer or employee of Aqua Products 
has the authority to increase or alter the obligations of this Warranty.

Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you. Some states do not allow the exclusion 
or limitation of incidental or consequential damages, so the above exclusion may not apply to you.  This Warranty gives you specific legal rights, and you may also 
have other rights which vary from state to state.

WARNING: Some vinyl liner patterns are specifically susceptible to rapid surface wear and pattern removal caused by objects coming into direct contact with the 
vinyl surface, including pool brushes, pool toys, floats, fountains, chlorine dispensers, and automatic pool cleaners. Vinyl liner patterns can be seriously scratched 
or abraded simply by rubbing the surface with a pool brush. Additionally, Ink from the pattern can also rub off during the installation process or when it comes 
into contact with objects in the pool.  Aqua Products is not responsible for, and the Limited Warranty does not cover, pattern removal, abrasion or markings on 
vinyl liners.

Commercial Warranty Service: To obtain Commercial warranty service for this unit, please contact the Aqua Products Customer Service Department each time 
to receive a Return Authorization Number. No warranty service will be provided without a warranty authorization number (RMA) from Aqua Products.  Return the 
robot adequately packed, clearly print the RMA number on the outside of the box, and attach a copy of the invoice, including date of purchase, serial number and 
description of the problem. 
 
On a Yearly/Seasonal basis we recommend that you have your cleaner inspected by Aqua Products Inc. or one of the Authorized Commercial Service Centers.  
This will help ensure that your cleaner will continue to provide you with years of trouble free operation

To schedule warranty service (and obtain a Return Authorization Number), review warranty coverage, inquire about technical support or any other service 
questions, contact the Aqua Products Customer Service Department at (1-888-278-2832) or e-mail:CommercialService@AquaProducts.com.   Please save the 
shipping box to simplify the return of robot if necessary.
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