
 

To initiate a claim:  Submit Original Retail Receipt (Proof of Purchase) 
Call: 773-287-7131  Fax: 773-287-7146  Email: horizon1542@sbcglobal.net  or   
Mail:  Horizon Ventures  5050 West Lake Street, Chicago Illinois 60644   Please allow 4 – 6 weeks for warranty claims to be settled.  
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