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±;EVRMRK²�WMKREP�ETTIEVW�MR�XLMW�QERYEP�[LIVI�WTIGMEP�EXXIRXMSR�MW�VIUYMVIH�JSV�TIVWSREP�WEJIX]��
�7TIGMJMG�MRWXVYGXMSRW�[MPP�ETTIEV�MR�XLMW�FS\�

*EMPYVI�XS�LIIH�XLI�JSPPS[MRK�QE]�VIWYPX�MR�TIVQE�
RIRX�MRNYV]�SV�HIEXL�;%62-2+��

±'EYXMSR²� WMKREP� ETTIEVW� MR� XLMW�QERYEP�[LIVI� WTIGMEP� GEVI� MW� VIUYMVIH� XS� EZSMH�
IUYMTQIRX�HEQEKI���7TIGMJMG�MRWXVYGXMSRW�[MPP�ETTIEV�MR�XLMW�FS\�

*EMPYVI�XS�LIIH�XLI�JSPPS[MRK�QE]�VIWYPX�MR�IUYMTQIRX�
HEQEKI�'%98-32��

9WIH�ERH�QEMRXEMRIH�TVSTIVP]��]SYV�LIEX�TYQT�[MPP�TVSZMHI�]IEV�YTSR�]IEV�SJ�WEJI�ERH�IGSRSQMGEP��WIVZMGI���
,S[IZIV���EW��[MXL��ER]��QIGLERMGEP��SV��IPIGXVMGEP��HIZMGI���XS��KIX��XLI��QSWX��JVSQ��]SYV��LIEX��TYQT¯[LMPI��
MRWYVMRK�TIVWSREP�WEJIX]� JSV�]SY�ERH�SXLIVW¯GIVXEMR�STIVEXMSREP�ERH�QEMRXIRERGI�JEGXSVW�QYWX�FI�SFWIVZIH�

0MOI[MWI��I\GITXMRK�E�JI[�QMRSV�S[RIV�GETEFPI�QEMRXIRERGI�MXIQW��I\TPEMRIH�PEXIV�MR�XLMW�QERYEP��VITEMV��
ERH�WIVZMGI�SJ�]SYV�LIEX�TYQT�QYWX�FI�TIVJSVQIH�SRP]�F]�I\TIVMIRGIH�WIVZMGI�TIVWSRRIP�� 7LSYPH�]SY�� XLI��
S[RIV�� WYWTIGX�]SYV�LIEX�TYQT� MW�RSX�TIV�JSVQMRK�TVSTIVP]��F]�VIJIVVMRK�XS�XLI�WIGXMSR�MR�XLMW�QERYEP��
IRXMXPIH���8VSYFPIWLSSXMRK���]SY�[MPP�FI�EFPI�XS�HIXIVQMRI�MJ�E�GEPP�JSV�WIVZMGI�MW�VIUYMVIH��=SYV�MRWXEPPIV�GER��
FI�SRI�WSYVGI�SJ� WIVZMGI��SV�'YWXSQIV�7YTTSVX� EKIRXW� EVI� VIEH]� XS� EWWMWX� ]SY�EX�������������������*SV��
UYIWXMSRW��GSRGIVRMRK��MRWXEPPEXMSR���QSHMJMGEXMSRW���STIVEXMSR��WIVZMGI�ERH�YTOIIT��TPIEWI�GSRXEGX�]SYV��
MRWXEPPIV�SV�'YWXSQIV�7YTTSVX��;EVVERXMIW�QE]�FI�ZSMHIH�MJ�LIEXIV�LEW�FIIR�YWIH��QEMRXEMRIH��SV�VITEMVIH��
MQTVSTIVP]�

-R�� EHHMXMSR�� XS�� ZSMHMRK�� XLI��QERYJEGXYVIV´W��[EVVERX]����� YRETTVSZIH�� MRWXEPPEXMSR��QIXLSHW��� RSRWXERHEVH��
QSHMJMGEXMSRW���TSSV��SV��MRGSVVIGX��QEMRXIRERGI���WIVZMGI��F]��YRUYEPMJMIH��TIV�WSRRIP���SV��MQTVSTIV��YWI��SJ��XLI��
LIEXIV��QE]��VIWYPX��MR��TIVWSREP��MRNYV]��ERH�SV��TVSTIVX]�HEQEKI���*SV��TIVWSREP��WEJIX]���ERH��XS��EZSMH��HEQEKI��
XS��IUYMTQIRX���JSPPS[��EPP��WEJIX]�MRWXVYGXMSRW�HMWTPE]IH�SR�XLI�LIEX�TYQT�ERH�[MXLMR�XLMW�QERYEP�

7EJIX]�7MKREPW
8LVSYKLSYX�XLMW�QERYEP�XLI�JSPPS[MRK�X[S�WEJIX]�WMKREPW�EVI�TPEGIH�[LIVI�TEVXMGYPEV�GEVI� MW� VIUYMVIH��4PIEWI��
RSXI���;%62-2+���VIPEXIW��XS��TIVWSREP��WEJIX]���[LMPI���'%98-32���WMKREPW��TVSQSXI��EZSMHMRK��HEQEKI��XS��
IUYMTQIRX�
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6IJVMKIVERX�'MVGYMX�7IVZMGI�3RP]�F]�
5YEPMJMIH��)4%�'IVXMJMIH�8IGLRMGMER

2SXMGI��,IEXIV�238�6ITEMVEFPI�F]�3[RIV

;EXIV�'LIQMWXV]�7EJIX]

;EXIV�8IQTIVEXYVI�7EJIX]

;%62-2+�� *EMPYVI�XS�LIIH�XLI�JSPPS[MRK�QE]�VIWYPX�MR�TIVQERIRX�
MRNYV]�SV�HIEXL�

,IEX�TYQTW�GSRXEMR�RS�S[RIV�VITEMVEFPI�GSQTSRIRXW���6ITEMVW�QYWX�RSX�FI�EXXIQTXIH�F]�
YRXVEMRIH� ERH�SV� YRUYEPMJMIH� MRHMZMHYEPW�� -J� WIVZMGI� MW� HIIQIH� RIGIWWEV]�� GSRXEGX�
MRWXEPPMRK�HIEPIV�SV�'YWXSQIV�7YTTSVX�EX���������������

;%62-2+�� *EMPYVI�XS�LIIH�XLI�JSPPS[MRK�QE]�VIWYPX�MR�TIVQERIRX�
MRNYV]�SV�HIEXL�

4VSPSRKIH�MQQIVWMSR�MR�[EXIV�[EVQIV�XLER�RSVQEP�FSH]�XIQTIVEXYVI�QE]�GEYWI�E�GSRHM�XMSR�
ORS[R�EW�,=4)68,)61-%���8LI�W]QTXSQW�SJ�L]TIVXLIVQME�MRGPYHI��YRE[EVIRIWW�SJ� MQTIRHMRK�
LE^EVH�� JEMPYVI� XS� TIVGIMZI� LIEX�� JEMPYVI� XS� VIGSKRM^I� XLI� RIIH� XS� I\MX� XLI� WTE�� ERH�
YRGSRWGMSYWRIWW��8LI�YWI�SJ�EPGSLSP��HVYKW��SV�QIHMGEXMSR�GER�KVIEXP]�MRGVIEWI�XLI�VMWO�SJ�JEXEP�
L]TIVXLIVQME�� � -R� EHHMXMSR�� TIVWSRW� LEZMRK� ER� EHZIVWI�QIHMGEP� LMWXSV]�� SV� TVIK�RERX� [SQIR��
WLSYPH�GSRWYPX� E�TL]WMGMER�FIJSVI�YWMRK�E�LSX� XYF�SV� WTE��'LMPHVIR�ERH� XLI�I\XVIQI�IPHIVP]�
WLSYPH�FI�WYTIVZMWIH�F]�E�VIWTSRWMFPI�EHYPX�

;LMPI� ]SYV� LIEX� SXPSҋV� XMXERMYQ�FEWIH� LIEX� I\GLERKIV� TVSZMHIW� RIEVP]� MQTIVZMSYW
TVSXIGXMSR� EKEMRWX� TSSV� [EXIV� GLIQMWXV]�� MQTVSTIV� [EXIV� GLIQMWXV]� QE]� GEYWI� I\TIRWMZI�
HEQEKI�XS�TYQT��JMPXIV��TSSP�WLIPP��IXG���8S�EZSMH�IUYMTQIRX�HEQEKI��QEMRXEMR�4SSP�7TE�[EXIV�
TIV�WXERHEVHW�HIXEMPIH�PEXIV�MR�XLMW�QERYEP�

*EMPYVI�XS�LIIH�XLI�JSPPS[MRK�GER�VIWYPX�MR�HEQEKI�XS�
IUYMTQIRX�'%98-32��

-QTVSTIV�[EXIV�GLIQMWXV]�GER�TVIWIRX�E�WIVMSYW�LIEPXL�LE^EVH��8S�EZSMH�TSWWMFPI�LE^EVHW��QEMRXEMR�
4SSP�7TE�[EXIV�TIV�WXERHEVHW�HIXEMPIH�PEXIV�MR�XLMW�QERYEP�

Failure to heed the following may result in permanent
injury or death.;%62-2+��

;%62-2+�� *EMPYVI�XS�LIIH�XLI�JSPPS[MRK�QE]�VIWYPX�MR�TIVQERIRX�
MRNYV]�SV�HIEXL�

,IEXIV� GSRXEMRW� VIJVMKIVERX� YRHIV� TVIWWYVI�� 6ITEMVW� XS� XLI� VIJVMKIVERX� GMVGYMX�QYWX� RSX� FI�
EXXIQTXIH� F]� YRXVEMRIH� ERH�SV� YRUYEPMJMIH� MRHMZMHYEPW�� � 7IVZMGI� QYWX� FI� TIVJSVQIH� SRP]� F]�
UYEPMJMIH�,:%'�XIGLRMGMERW��6IGSZIV�VIJVMKIVERX�FIJSVI�STIRMRK�W]WXIQ�
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�5YMGO�7XEVX� 
� 7XST� 'SRXMRYIH� 2I\X� 4EKI

�� :IVMJ]�)PIGXVMGEP�4S[IV�MW�4VIWIRX�EX�,IEXIV�
%� )RWYVI�XLEX�XLI�YRMX�LEW�IPIGXVMGEP�TS[IV�GSRRIGXIH��XLI�LIEXIV�GSRXVSPPIV�HMWTPE]�WLSYPH�FI

MPPYQMREXIH�
&� -J�XLI�HMWTPE]�MW�FPERO��FI�GIVXEMR�XLI�IPIGXVMGEP�FVIEOIV��ERH�LIEXIV�HMWGSRRIGX��EVI�W[MXGLIH�XS�±32�²

'� *SV�RS[��PIEZI�XLI�[EXIV�GMVGYPEXMSR�TYQT�3**�

�� 7IX�XLI�,IEXIV�'SRXVSPW��6IJIV�XS�'SRXVSP�4ERIP�0E]SYX��4K����
3;2)6��-J�LIEXIV�MW�GSRRIGXIH�XS�E�'EPP�*PI\�GSRXVSPPIV��EPWS�WII�±7IPIGXMRK�'EPP�*PI\�4YQT�3TXMSRW�²
PSGEXIH�SR�TEKI����SJ�XLMW�QERYEP�
-278%00)6��-W�LIEXIV�GSRRIGXIH�XS�ER�I\XIVREP�GSRXVSPPIV#�-J�WS��WII�I\XIVREP�GSRXVSPPIV�MRJSVQEXMSR
PSGEXIH�SR�TEKIW����ERH����SJ�XLMW�QERYEP�

%� 8LI�YWIV�S[RIV�WIXXMRKW�GER�FI�QEHI�[MXLSYX�[EXIV�JPS[MRK��3RGI�XLI�LIEXIV�LEW�IPIGXVMGEP�TS[IV
GSRRIGXIH��[MXL�[EXIV�RSX�JPS[MRK��XLI�HMWTPE]�WLSYPH�VIEH�*03�

&� 4VIWW�XLI�13()�FYXXSR�YRXMP�XLI�,)%8��,)%�MRHMGEXMSR�HMWTPE]W��8LMW�EGXMSR�[MPP�IREFPI�XLI
VIQEMRMRK�TVSKVEQQMRK�OI]W�

'� 9WMRK�XLI�4330���74%�WIPIGXSV�OI]��WIPIGX�XLI�4330�QSHI��%R�MPPYQMREXIH�4330�MRHMGEXSV�PMKLX�
PSGEXIH�SR�XLI�PIJX�WMHI�SJ�XLI�HMWTPE]��[MPP�GSRJMVQ�XLI�4330�GSRXVSP�LEW�FIIR�WIPIGXIH��-J�LIEXMRK�SRP]
E�WTE��YWMRK�XLI�(3;2�EVVS[�OI]��PS[IV�XLI�4330�XIQTIVEXYVI�YRXMP�3**�MW�HMWTPE]IH��XLIR
TVSGIIH�XS�7XIT�±)�²

(� 9WI�XLI�94���(3;2�EVVS[�OI]W�XS�WIX�XLI�HIWMVIH�[EXIV�XIQTIVEXYVI�JSV�XLI�4330�[EXIV�
)� -J�XLI�LIEX�TYQT�[MPP�FI�YWIH�XS�LIEX�E�WTE��YWI�XLI�4330�74%�WIPIGXSV�OI]�XS�WIPIGX�74%��XLIR�YWI

XLI�94���(3;2�EVVS[�OI]W�XS�WIX�XLI�HIWMVIH�[EXIV�XIQTIVEXYVI�JSV�XLI�74%��%R�MPPYQMREXIH�74%
MRHMGEXSV�PMKLX��PSGEXIH�SR�XLI�PIJX�WMHI�SJ�XLI�HMWTPE]��[MPP�GSRJMVQ�XLI�74%�GSRXVSP�LEW�FIIR�WIPIGXIH��-J
LIEXMRK�SRP]�E�4330��YWMRK�XLI�(3;2�EVVS[�OI]��PS[IV�XLI�74%�XIQTIVEXYVI�YRXMP�3**�MW�HMWTPE]IH�

*� 8LI�LIEX�TYQT�GSRXVSPW�EVI�RS[�WIX�XS�QEMRXEMR�XLI�HIWMVIH�[EXIV�XIQTIVEXYVI�JSV�XLI�4330�ERH�SV
74%�

8LMW�FVMIJ�MRJSVQEXMSR�MW�TVSZMHIH�EW�ER�EMHI�XS�MRWXEPPIVW��WIVZMGI��TIVWSRRIP��ERH�S[RIVW��8LI�MRXIRX�SJ� XLMW�
WIGXMSR� MW� XS� TVSZMHI� VETMH� EGGIWW� XS� ZIV]� FEWMG�STIVEXMSREP� MRJSVQEXMSR�� -RHMZMHYEPW�[LS�[MPP� FI� VSYXMRIP]�
YWMRK�� MRWXEPPMRK�� QEMRXEMRMRK�� ERH� WIVZMGMRK� XLMW� LIEX� TYQT�� EVI� WXVSRKP]� IRGSYVEKIH� XS� VIEH� XLMW� IRXMVI�
QERYEP��,IVIMR�� XLI� XIVQW��,IEX� 4YQT��,IEXIV�� ERH�9RMX� EVI� YWIH� W]RSR]QSYWP]��8LIWI� MRWXVYGXMSRW�
EVI� MRXIRHIH� JSV� PSGEP� GSRXVSP� SJ� E� LIEX� TYQT�� MRHITIRHIRX� SJ� ER� I\XIVREP� GSR�
XVSPPIV��3[RIVW��MJ�]SYV�MRWXEPPEXMSR�MRGPYHIW�ER�I\XIVREP�GSRXVSPPIV��GSRXEGX�]SYV�MRWXEPPMRK�
HIEPIV�� SV� XLI� I\XIVREP� GSRXVSPPIV� QERYJEGXYVIV�� JSV� I\XIVREP� GSRXVSPPIV� STIVEXMRK�
MRWXVYGXMSRW�

8LIWI� MRWXVYGXMSRW� EVI� JSV� UYMGO�WXEVXMRK� MR� XLI� ,)%8-2+� QSHI���� 3[RIVW� SJ� ,IEX�'SSP� YRMXW�� MR
SVHIV�XS�YXMPM^I�EPP�JIEXYVIW�SJ�XLIMV�LIEXIV��[MPP�GIVXEMRP]�[ERX�XS�EPWS�VIJIV�XS��3[RIV�0IZIP�4VSKVEQQMRK��
FIKMRRMRK�SR�TEKI����SJ�XLMW�QERYEP�
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�)RH���5YMGO�7XEVX�
�7XST

�� 4VSKVEQ�*MPXIV�4YQT�6YR�8MQI�
1SWX�TSSP�WTE�W]WXIQW�YXMPM^I�E�XMQIV�SV�QYPXMJYRGXMSR�GSRXVSPPIV�XS�QEREKI�JMPXIV�TYQT�VYR�XMQIW��-J�]SYV
W]WXIQ�MRGSVTSVEXIW�WYGL�E�HIZMGI��JSPPS[�XLI�MRWXVYGXMSRW�FIPS[�
%� -X�[MPP�FI�RIGIWWEV]�XS�EPPS[�XLI�JMPXIV�TYQT�XS�VYR�GSRXMRYSYWP]�YRXMP�XLI�[EXIV�LEW�VIEGLIH�XLI

HIWMVIH�XIQTIVEXYVI��-J�E�XMQIV�GSRXVSPW�XLI�TSSP�JMPXIV�TYQT��MX�[MPP�FI�RIGIWWEV]�XS�SZIVVMHI�XLI
XMQIV�XS�EPPS[����LV��STIVEXMSR�

&� 3RGI�XLI�HIWMVIH�XIQTIVEXYVI�LEW�FIIR�SFXEMRIH������HE]W��VIWIX�XLI�TYQT�GSRXVSP�HIZMGI��'SPHIV
QSRXLW�VIUYMVI�PSRKIV�VYRRMRK�XMQIW¯KIRIVEPP]�IMKLX�XS�X[IPZI�LSYVW�HE]�

'� %�LIEX�TYQT�GER�SRP]�STIVEXI�[LIR�XLI�JMPXIV�TYQT�MW�VYRRMRK��8LIVIJSVI��MX�QE]�FI�RIGIWWEV]¯
HYVMRK�GSSPIV�[IEXLIV¯XS�I\XIRH�XLI�[EXIV�SXPSҋW�LSYVW�SJ�HEMP]�STIVEXMSR��8LI�MRGVIEWIH�VYR
XMQI�MW�RIGIWWEV]�MR�SVHIV�XS�OIIT�YT�[MXL�MRGVIEWIH��[IEXLIV�VIPEXIH�LIEX� PSWWIW�

�� 'SRXMRYSYW�9WEKI�ERH�;EXIV�%VSYRH�,IEXIV�
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±�²��XLI�90'�JIEXYVI�MW�IREFPIH��-J�±�²�HMWTPE]W�TVSGIIH�XS�±�²�SJ�XLMW�WIGXMSR��SXLIV[MWI��WII
RYQFIV�±��²�FIPS[�

� 7MQYPXERISYWP]�TVIWW�ERH�LSPH�FSXL�XLI�?94�%663;A�ERH�?(3;2�%663;A�OI]W�YRXMP�?'*�A
�'IPWMYW���*ELVIRLIMX�GSHI�ETTIEVW�

� 4VIWW�XLI�?4330�74%A�OI]�SRGI�XS�HMWTPE]��?90'A�

� ;MXL�?90'A�HMWTPE]IH��TVIWWMRK�IMXLIV�XLI�9T�SV�(S[R�%VVS[�OI]�[MPP�HMWTPE]�IMXLIV�±�²�SV�±�²�
7IPIGXMRK�±�²�[MPP�EPPS[�XLI�OI]TEH�XS�VIQEMR�YRPSGOIH��7IPIGXMRK�±�²�[MPP�IREFPI�XLI�9WIV�0SGO
'SHI�STXMSR��8LIR��XS�IRXIV�E�PSGO�GSHI�RYQFIV��TVIWW�XLI�?4330�74%A�OI]�SRGI�XS�HMWTPE]
?)0'A��)RXIV�0SGO�'SHI�

� ;MXL�?)0'A�HMWTPE]IH��YWI�XLI�9T�SV�(S[R�EVVS[�OI]W�XS�WIPIGX�E�PSGO�GSHI��8LI�GSHI�GER�FI
ER]�RYQFIV�JVSQ�±��²�XS�±��²��8LI�JEGXSV]�WIX�PSGO�GSHI�MW�±�²��2SX�TVIWWMRK�ER]�FYXXSRW�JSV
���WIGSRHW�[MPP�EPPS[�XLI�GSRXVSPPIV�XS�WEZI�XLI�WIPIGXMSR�ERH�VIXYVR�XS�XLI�RSVQEP�STIVEXMRK
QSHI��4VIWWMRK�XLI�_4330�74%A�OI]�[MPP�EPWS�WEZI�XLI�WIPIGXMSR��ERH�[MPP�WXIT�XLI�GSRXVSPPIV�XS
XLI�RI\X�QIRY�TEVEQIXIV��?'*3A��'EPP�*PI\�3TXMSRW�

� 3RGI�XLI�90'�STXMSR�LEW�FIIR�IREFPIH��TVIWWMRK�ER]�OI]�[MPP�QSQIRXEVMP]�HMWTPE]
±03'²�JSPPS[IH�F]�±�²��TVSQTXMRK�XLI�IRXV]�SJ�XLI�GSVVIGX�PSGO�GSHI�RYQFIV��8S�KEMR�EGGIWW
XS�XLI�GSRXVSPPIV�

E� 9WMRK�XLI�?94�%663;A�OI]��WGVSPP�XS�XLI�GSVVIGX�PSGO�GSHI�RYQFIV��XLIR�

F� 4VIWW�XLI�?4330�74%A�OI]©�'YVVIRX�[EXIV�XIQTIVEXYVI�[MPP�FI�HMWTPE]IH©�'SRXVSP�WIXXMRK
GER�RS[�FI�ZMI[IH�SV�GLERKIH�EW�HIWMVIH�

G� %JXIV�E�TIVMSH�SJ�ETTVS\MQEXIP]�JSYV����QMRYXIW��HYVMRK�[LMGL�XMQI�RS�FYXXSRW�LEZI�FIIR
TVIWWIH��XLI�GSRXVSPPIV�[MPP�EYXSQEXMGEPP]�VIXYVR�XS�XLI�PSGOIH�QSHI��4VSZMHIH�90'�WIPIGXMSR
MW�WIX�XS�±��²�XLI�GSRXVSPPIV�[MPP�EP[E]W�JEMP�WEJI�MR�XLI�PSGOIH�QSHI�

H� ;MXLSYX�ORS[PIHKI�SJ�XLI�GSVVIGX�PSGO�GSHI��ERH�[MXL�XLI�90'�IREFPIH��GSRXVSP�EHNYWXQIRXW
[MPP�RSX�FI�TSWWMFPI��&I�GIVXEMR�XS�VIGSVH�]SYV�PSGO�GSHI�MR�E�WEJI�TPEGI��8LI�PSGO
GSHI�QE]�FI�GLERKIH�ER]�RYQFIV�SJ�XMQIW�F]�JSPPS[MRK�XLI�MRWXVYGXMSRW�HIXEMPIH�MR�XLMW
WIGXMSR�

&� (I�%GXMZEXMRK�XLI�9WIV�0SGO�'SHI�?90'A�JYRGXMSR�

� *SPPS[MRK�XLI�MRWXVYGXMSRW�HIXEMPIH�TVIZMSYWP]�EX��±����²���TVIWW�ER]�OI]�ERH�IRXIV�XLI�YWIV�PSGO
GSHI�RYQFIV��XLIR�TVIWW�XLI�?4330�74%A�OI]�

� -QQIHMEXIP]�JSPPS[MRK�XLI�IRXV]�SJ�XLI�YWIV�PSGO�GSHI��WMQYPXERISYWP]�TVIWW�ERH�LSPH�XLI�?94
%663;A�ERH�?(3;2�%663;A�OI]W�YRXMP�XLI�GSHI�?'*�A�ETTIEVW�SR�XLI�HMWTPE]�

� 8LIR��YWI�XLI�?4330�74%A�OI]�XS�WGVSPP�XS�XLI�?90'A�QIWWEKI��TVIWW�XLI�?(3;2�%663;A
OI]�XS�GLERKI�XLI�HMWTPE]�XS�±�²��8LMW�[MPP�HMWEFPI�XLI�9WIV�PSGO�JYRGXMSR�



,)%8)6�'3286307���GSRXMRYIH

�� 7IPIGXMRK�'EPP�*PI\�4YQT�3TXMSRW�?'*3A�
+IRIVEP�-RJSVQEXMSR�
8LI�'EPP�*PI\�STXMSR�EYXSQEXMGEPP]�EHNYWXW�XLI�VYR�XMQI�SJ�XLI�[EXIV�GMVGYPEXSV�TYQT��ERH�LIEXIV��FEWIH�
YTSR�GLERKMRK�[IEXLIV�GSRHMXMSRW��;MXLSYX�'EPP�*PI\��EW�[IEXLIV�GSRHMXMSRW�KVS[�TVSKVIWWMZIP]�GSSPIV�
HYVMRK�[MRXIV�QSRXLW��SV�[LIR�YRYWYEPP]�GSPH�[IEXLIV�SGGYVW��XLI�VYR�HYVEXMSR�SJ�XLI�GMVGYPEXSV�TYQT�
QE]�VIUYMVI�QERYEP�EHNYWXQIRXW�XS�TIVQMX�XLI�LIEXIV�XS�QEMRXEMR�SV�VIEXXEMR�HIWMVIH�[EXIV�XIQTIVEXYVI�
�XLI�[EXIV�TYQT�QYWX�FI�VYRRMRK�MR�SVHIV�JSV�XLI�LIEXIV�XS�STIVEXI��0MOI[MWI��[MXLSYX�'EPP�*PI\��SRI�
QYWX�VIQIQFIV�XS�VIWIX�XLI�TYQT�VYR�GSRXVSPW�JSPPS[MRK�XLI�GSPH�[IEXLIV�IZIRX��8LI�'EPP�*PI\�STXMSR�
KVIEXP]�VIHYGIW�XLI�RIIH�JSV�WIEWSREP��QERYEPP]�QEHI��TYQT�VYR�XMQI�EHNYWXQIRXW��'EPP�*PI\�MW�E�
HIEPIV�MRWXEPPIH�STXMSR�XLEX�HSIW�RSX�GSQI�[MXL�IZIV]�LIEXIV��MJ�YRWYVI��GLIGO�[MXL�XLI�
MRWXEPPMRK�HIEPIV�XS�HIXIVQMRI�MJ�E�GEPP�JPI\�OMX�[EW�TEVX�SJ�XLI�SVMKMREP�MRWXEPPEXMSR��-J�'EPP�*PI\�[EW�RSX�TEVX�SJ�
XLI�MRWXEPPEXMSR��ERH�]SY�[SYPH�PMOI�XS�LEZI�'EPP�*PI\�EHHIH��]SYV�HIEPIV�GER�HS�WS���GSRXEGX�XLI�MRWXEPPMRK�
HIEPIV�
-J�XLI�MRWXEPPEXMSR�MW�IUYMTTIH�[MXL�XLI�'EPP�*PI\�STXMSR��XLI�JSPPS[MRK�WXITW�EVI�YWIH�XS�GSRXVSP�XLI�'EPP�
*PI\�JIEXYVIW�

%� 7MQYPXERISYWP]�TVIWW�ERH�LSPH�XLI�?94�%663;A�ERH�?(3;2�%663;A�OI]W�YRXMP�XLI�HMWTPE]�
WLS[W�±'*�²��4VIWW�XLI�?4330�74%A�OI]�XLVII�XMQIW�XS�WGVSPP�XLI�HMWTPE]�XS�?'*3A�

&� ;MXL�XLI�?'*3A��'EPP�*PI\�3TXMSRW�GSHI�HMWTPE]IH��YWI�XLI�9T�SV�(S[R�OI]W�XS�WIPIGX�±�²�XS�
HMWEFPI�XLI�'EPP�*PI\�3TXMSRW��±�²�XS�IREFPI�XLI�'EPP�3TXMSR��SV�±�²�XS�IREFPI�XLI�*PI\�3TXMSR��2SX�
TVIWWMRK�ER]�FYXXSRW�JSV����WIGSRHW�[MPP�EPPS[�XLI�GSRXVSPPIV�XS�WEZI�XLI�WIPIGXMSR�ERH�VIXYVR�XS�XLI�
RSVQEP�STIVEXMRK�QSHI��4VIWWMRK�XLI�_4330�74%A�OI]�[MPP�EPWS�WEZI�XLI�WIPIGXMSR��ERH�[MPP�WXIT�XLI�
GSRXVSPPIV�XS�XLI�RI\X�QIRY�TEVEQIXIV��?03'A��7IVZMGI�0SGO�'SHI�

'� *SV�JYVXLIV�MRJSVQEXMSR��TPIEWI�VIJIV�XS�'EPP�*PI\�MRWXEPPEXMSR�MRWXVYGXMSRW��WLMTTIH�[MXL�XLI�'EPP�*PI\�
OMX��*SV�EHHMXMSREP�GSTMIW�SJ�XLIWI�MRWXVYGXMSRW��GSRXEGX�XLI�'YWXSQIV�7YTTSVX����������������

'� 9WIV�0SGO�'SHI�MW�%GXMZEXIH��FYX�4EWW�2YQFIV�MW�2SX�/RS[R��±&EGO�(SSV�)RXV]²�
2SXI��7LSYPH�XLI�90'�STXMSR�FI�IREFPIH��ERH�E�PSGO�GSHI�RYQFIV�SXLIV�XLER�XLI�JEGXSV]�HIJEYPX����
FI�MRWXEPPIH�FYX�MW�YRORS[R��XLI�JSPPS[MRK�TVSGIHYVI�QE]�FI�JSPPS[IH�XS�VIKEMR�GSRXVSPPIV�
TVSKVEQQMRK�EGGIWW�

� 7MQYPXERISYWP]�TVIWW�ERH�LSPH�XLI�?4330�74%A�ERH�?94�%663;A�OI]W�YRXMP�XLI�HMWTPE]�WLS[W�
±���²��8LMW�STIVEXMSR�[MPP�VIWIX�XLI�GSRXVSPPIV�XS�XLI�JEGXSV]�HIJEYPX�WIXXMRKW�

� ;LIR�VIWIX�XS�XLI�JEGXSV]�HIJEYPX�WIXXMRKW�XLI�YWIV�PSGO�GSHI�?90'A�MW�HIEGXMZEXIH�ERH�XLI�YWIV�
PSGO�GSHI�RYQFIV�?)0'A�MW�VIWIX�XS�±��²

� -R�EHHMXMSR��EPP�SXLIV�WIXXMRKW�EVI�VIXYVRIH�XS�XLI�JEGXSV]�HIJEYPXW��-J�ER�I\XIVREP�
GSRXVSPPIV�MW�MR�YWI��GSRXEGX�8IGLRMGEP�7YTTSVX����������������EWO�JSV�EWWMWXERGI�[MXL�VI�
GSRJMKYVMRK�XLI�GSRXVSPPIV�JSV�YWI�[MXL�ER�I\XIVREP�GSRXVSPPIV��

�)RH����3[RIV�0IZIP�4VSKVEQQMRK�-RWXVYGXMSRW
��

7XEVX�9T�
�7IXXMRK�3TIVEXMRK�'SRXVSPW�

3[RIV�0IZIP�4VSKVEQQMRK�-RWXVYGXMSRW
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1%-28)2%2')



34)6%8-32%0�6)'311)2(%8-327
8LI�MRJSVQEXMSR� MR�XLMW�WIGXMSR� MW�[VMXXIR��TVMQEVMP]� JSV�XLI�,SQI�3[RIV��FYX�QE]�EPWS�ETTP]�XS�WIVZMGMRK�
HIEPIVW�SV�,:%'�WIVZMGI�GIRXIVW��8LMW�WIGXMSR�GSRXEMRW�MRJSVQEXMSR�GSRGIVRMRK�TPERRIH�QEMRXIRERGI��TVSTIV�
[EXIV�JPS[��QEMRXEMRMRK��TVSTIV�GPIEVERGIW��EW�[IPP�EW�SXLIV�ZMXEP�MRJSVQEXMSR��4PIEWI�VIEH�XLMW�WIGXMSR�RS[��
ERH�FIJSVI�GEPPMRK�'YWXSQIV�7YTTSVX���������������

+IRIVEP�1EMRXIRERGI
,IEX�TYQTW�WLSYPH�FI�MRWTIGXIH�ERH�QEMRXEMRIH�SR�ER�ERRYEP�FEWMW�F]�E�UYEPMJMIH�W[MQQMRK�TSSP�LIEX�TYQT�
WTIGMEPMWX���%HHMXMSREPP]��MJ�XLI�LIEX�TYQT�MW�PSGEXIH�RIEV�XLI�FIEGL�SV�GSEWXEP�EVIE��[LIVI�WEPX�WTVE]�ERH�WERH�
GER� FIGSQI� HIXVMQIRXEP� JEGXSVW�� QSVI� JVIUYIRX� WIVZMGI� QE]� FI� RIGIWWEV]�� *SV� WIVZMGI� TPER� MRJSVQEXMSR��
TPIEWI� WII�� 4PERRIH� 1EMRXIRERGI� 4VSKVEQ�� PEXIV� MR� XLMW� WIGXMSR�� ERH� XLIR� GSRXEGX� 'YWXSQIV�7YTTSVX�
EX���������������

;LMPI�ERRYEP�QEMRXIRERGI�MW�VIGSQQIRHIH�XS�QEMRXEMR�]SYV�[EVVERX]��MJ�]SY�GLSSWI�RSX�XS�TEVXMGMTEXI�MR�XLI�
4PERRIH�1EMRXIRERGI�4VSKVEQ��VMRWMRK�XLI�EMV�GSMP�VIKYPEVP]��ERH�OIITMRK�XLI�FEWI�SJ�XLI�YRMX�GPIEV�SJ�PIEZIW�
ERH�HIFVMW�MW�E�RIGIWWMX]�

7LSYPH�]SY�EW�XLI�S[RIV�HIWMVI�XS�TIVJSVQ�XLI�GSMP�VMRWMRK�ERH�SXLIV�GSWQIXMG�GEVI�SJ�XLI�LIEX�TYQT��TPIEWI�
GSRXEGX�'YWXSQIV�7YTTSVX������������������VIUYIWX�XLI�HSGYQIRX��±� %TTIEVERGI�'EVI�JSV�%MV�7SYVGI�,IEX�
4YQTW��%TTVSZIH�1IXLSH�JSV�,SQI�3[RIVW�²

7EJIX]�(YVMRK�'PIERMRK�3TIVEXMSRW

(S�RSX�YWI�E�TVIWWYVI�GPIERIV�XS�[EWL�LIEX�TYQT����������(EQEKI�XS�IZETSVEXSV�JMRW��EW�[IPP�EW
SXLIV�GSQTSRIRXW��[MPP�VIWYPX�

*EMPYVI�XS�LIIH�XLI�JSPPS[MRK�QE]�VIWYPX�MR�HEQEKI�XS�
IUYMTQIRX�'%98-32��

4377-&0)�)0)'86-'�7,3'/�,%>%6(��� �� ��7LSYPH�]SY�HIGMHI�XS�[EWL�XLI�LIEX�TYQT� ZME�
[EXIV�LSWI��HMWGSRRIGX�EPP�TS[IV�XS�XLI�TSSP�IUYMTQIRX�TEH��MRGPYHMRK��FYX�RSX�PMQMXIH�XS���8LI�
LIEX�TYQT��[EXIV�TYQT��ERH�ER]�ERH�EPP�SXLIV�IPIGXVMGEP�IUYMTQIRX���(S�238�WTVE]�[EXIV�HMVIGXP]�
MRXS�IPIGXVMGEP�GSQTSRIRXW���(S�238�VIWXSVI�IPIGXVMGEP�TS[IV�YRXMP�WYGL�XMQI�EW�EPP�[EXIV�LEW�
HVMIH�GSQTPIXIP]�

*EMPYVI�XS�LIIH�XLI�JSPPS[MRK�QE]�VIWYPX�MR�TIVQERIRX�
MRNYV]�SV�HIEXL�;%62-2+��
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% -X�MW�MQTSVXERX�XS�STIVEXI�ERH�QEMRXEMR�XLI�JMPXIV�EGGSVHMRK�XS�XLI�QERYJEGXYVIV�W�WTIGMJMGEXMSRW��%W�E�
JMPXIV�KIXW�HMVX]��XLI�[EXIV�JPS[�XS�XLI�LIEX�TYQT�MW�VIHYGIH��8LI�LMKLIV�XLI�TVIWWYVI�SR�XLI�JMPXIV�KEYKI��
XLI�PS[IV�XLI�JPS[�VEXI�

% 7MQMPEV�XS�E�HMVX]�JMPXIV��PEVKI�EQSYRXW�SJ�HIFVMW�MR�XLI�TYQT�ERH�WOMQQIV�FEWOIXW�GER�VIHYGI�[EXIV�
JPS[��/IIT�FEWOIXW�JVII�SJ�HIFVMW�

% 'LIGO�JSV�MQTVSTIV�ZEPZI�WIXXMRKW��%�TEVXMEPP]�GPSWIH�ZEPZI�EJXIV�XLI�JMPXIV��SV�E�JYPP�STIR�F]TEWW�EVSYRH�
XLI�LIEXIV��[MPP�GEYWI�MRWYJJMGMIRX�[EXIV�JPS[�XLVSYKL�LIEXIV�

% -J�XLI�GSRHMXMSRW�PMWXIH�EFSZI�VIQEMR�YRVIWSPZIH��XLI�[EXIV�JPS[�XLVSYKL�XLI�LIEXIV�QE]�FI�
VIHYGIH�XS�E�TSMRX�[LIVI�MRXIVREP�WEJIX]�HIZMGIW��M�I���±,4²�SV�±,4�²�WLYX�XLI�LIEXIV�SJJ�

% &IJSVI�GEPPMRK�JSV�WIVZMGI��EP[E]W�GLIGO�XLI�JMPXIV��XLI�TYQT�FEWOIX��ERH�[EXIV�ZEPZI�TSWMXMSRW��-J�XLI�
TVSFPIQ�TIVWMWXW��TPIEWI�GEPP�'YWXSQIV�7YTTSVX�EX����������������

1EMRXEMR�4VSTIV�;EXIV�*PS[

'SRXVSP�;EXIV�'LIQMWXV]

1%-28)2%2')��
�34)6%8-32� �GSRXMRYIH

% -14368%28���=SYV�LIEX�TYQT�MW�IRKMRIIVIH�JSV�I\GITXMSREP�HYVEFMPMX]�ERH�VIPMEFMPMX]��%RH��XLMW�YRMX�W�
LIEX�I\GLERKIV°FIMRK�IUYMTTIH�[MXL�XMXERMYQ�XYFMRK°[MPP�FI�RIEVP]�MQTIVZMSYW�XS�[EXIV�GLIQMWXV]�
HEQEKI��,S[IZIV��SXLIV�GSQTSRIRXW�SJ�XLI�LIEXIV��ERH�XLI�VIQEMRHIV�SJ�XLI�TSSP�WTE�IUYMTQIRX�MR�
KIRIVEP��QE]�FI�WYWGITXMFPI�XS�HEQEKI�JVSQ�TVSPSRKIH�I\TSWYVI�XS�YRFEPERGIH�[EXIV�GLIQMWXV]��
0MOI[MWI��FEXLIVW�QE]�FI�I\TSWIH�XS�LIEPXL�VMWOW�MJ�[EXIV�GLIQMWXV]�MW�RSX�TVSTIVP]�QEMRXEMRIH�

%� *SV�XLI�PSRKIZMX]�SJ�XLI�IRXMVI�TSSP�WTE�MRWXEPPEXMSR��ERH�JSV�XLI�WEJIX]�SJ�FEXLIVW��MX�MW�WXVSRKP]
VIGSQQIRHIH�XLI�[EXIV�GLIQMWXV]�FI�GLIGOIH�VIKYPEVP]�ERH�QEMRXEMRIH�[MXLMR�TVSTIV�RSVQW��4PIEWI�
WII�XLI�XEFPI��FIPS[��JSV�E�GSQTPIXI�PMWXMRK�SJ�VIGSQQIRHIH�[EXIV�GLIQMWXV]�PIZIPW�

'LPSVMRI��������������������������������������������
&VSQMRI��������������������������������������������
T,������������������������������������������������������
8SXEP�%POEPMRMX]���������������������������������
'EPGMYQ�,EVHRIWW��������������������������
8SXEP�(MWWSPZIH�7SPMHW��������������������

����¯�����TTQ�MR�TSSPW������¯�����TTQ�MR�WTEW
����¯�����TTQ�MR�TSSPW������¯�����TTQ�MR�WTEW�
����¯�����TTQ�MR�TSSPW������¯�����TTQ�MR�WTEW�
���¯�����TTQ�MR�TSSPW�����¯�����TTQ�MR�WTEW�
����¯�����TTQ�MR�TSSPW�ERH�WTEW
������¯�������TTQ�MR�TSSPW�
������TTQ�EFSZI�WXEVX�YT�8(7�MR�WTEW

6)'311)2()(�;%8)6�',)1-786=�78%2(%6(7�

� 78%2(%6(7� *36�'311)6'-%0�%440-'%8-327�1%=�:%6=�03'%0�83�03'%0���
%0;%=7�1%-28%-2�;-8,-2�0-1-87�)78%&0-7,)(�&=�%98,36-8=�,%:-2+� .96-7(-'8-32�

'%98-32��4SSP�7TE�6IJMRMWLMRK�3TIVEXMSRW
(YVMRK�TSSP�VIJMRMWLMRK�SV�EGMH�GPIERMRK��XLI�[EXIV�JPS[�XLVSYKL�XLI�LIEXIV�QYWX�FI�WLYX�SJJ��;EXIV�JPS[�XS�
XLI� LIEXIV� QYWX� VIQEMR� SJJ� YRXMP� [EXIV� GLIQMWXV]� MW� SRGI� EKEMR� MR� FEPERGI� ERH� XLI� [EXIV� MW� GPIEV� MR�
ETTIEVERGI���*EMPYVI�XS�JSPPS[�XLIWI�MRWXVYGXMSRW�QE]�ZSMH�LIEXIV�[EVVERX]�
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1EMRXEMR�4VSTIV�'PIEVERGIW�%VSYRH�,IEXIV
% *SV�QE\MQYQ�IJJMGMIRG]��TVSTIV�EMV�JPS[�GPIEVERGIW�EVSYRH�LIEXIV�QYWX�FI�QEMRXEMRIH�

% -X�MW�MQTSVXERX�XS�OIIT�XLI�EVIE�MQQIHMEXIP]�EHNEGIRX�XS�XLI�LIEX�TYQT�GPIEV�SJ�MXIQW�WYGL�EW�WLVYFW�ERH�
FYWLIW��PE[R�JYVRMXYVI��GLIQMGEPW�GSRXEMRIVW��IXG��8LIWI�MXIQW�GER�TVIZIRX�EMV�JVSQ�GMVGYPEXMRK�JYPP]�
XLVSYKL�XLI�LIEXIV��ERH�[MPP�VIWYPX�MR�MRIJJMGMIRX�STIVEXMSR�SV�HEQEKI�XS�XLI�LIEX�TYQT�

% -R�EHHMXMSR��HS�RSX�TPEGI�SFNIGXW�SR�XST�SJ�XLI�LIEX�TYQT��HSMRK�WS�[MPP�FPSGO�XLI�EMV�JVSQ�I\MXMRK�XLI�
LIEXIV��ERH�[MPP�VIWYPX�MR�HEQEKI�XS�XLI�GSQTVIWWSV�ERH�JER�QSXSV�

% 4VSTIV�GPIEVERGIW�EVI�EPWS�RIGIWWEV]�MR�SVHIV�XS�EGGIWW�XLI�[SVOMRK�TEVXW�SJ�]SYV�LIEXIV��%�LIEXIV�XLEX�
MW�IEW]�XS��KIX�XS���[MPP�FI�E�LIEXIV�XLEX�MW�IEW]�XS�QEMRXEMR��WIVZMGI�ERH�QEMRXIRERGI�TIVWSRRIP�[MPP�XLERO�
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*6328�7-()7�6)%6

6-INCHES
(REAR)

12-
INCHES
(SIDE)

12-
INCHES
(SIDE)

30-INCHES
(FRONT)

TOP VIEW (NO SCALE)

(REAR)
SQ MODELS, 12-INCHES; ALL OTHER, 6-INCHES

*6328�6)%6�3:)6,)%(

RAIN RUN-OFF
MUST BE DIRECTED

AWAY FROM 
HEATER.

OVERHANG WITH 
GUTTER

30” MINIMUM 
CLEARANCE, FRONT

6” MINIMUM CLEARANCE,

5 FT. MINIMUM CLEARANCE,
OVERHEAD

SIDE VIEW (NO SCALE)

SQ MODELS, 12-INCHES

ALL OTHER, 6-INCHES

(REAR)
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GSRHMXMSRW��GMVGYPEXMRK��QSZMRK�[EXIV�[MPP�RSX�JVII^I�
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Is the heater
operating correctly ?

Is the heater
operating correctly ?

Is the heater
 operating correctly ?

Is the heater
 operating correctly ?

The heater is equipped
with a f iv e minute

delay .  Wait at least
f iv e minutes to allow

the timer to reset.

The heater is equipped
with a  f iv e minute

delay .  Wait at least
f iv e minutes to allow

the timer to reset.

AquaCal
 for  Assistance at

 800-786-7751

Contact
 for  Assistance at

 877-278-2797

Problem
Solved.

(Verif y  water
temperature

settings are as
desired.)

Problem
Solved.

(Verif y  water
temperature

settings are as
desired.)

Yes No

No

NoYes

Yes

Is the unit operating
correctly ?

Is the unit operating
correctly ?Yes

No

Is the Pool or Spa
thermostat selected f or

the correct body  of
water to be heated,
and hav e y ou tried
selecting a higher

temperature setting?

Is the Pool  or Spa
thermostat selected  f or

the correct body  of
water to be heated,
and hav e  y ou tried
selecting a higher

temperature  setting?

Display  is illuminated. If
"FLO" is display ed,

check to be sure the
circulating pump is

operating and the f ilter
is clean. There may

also be a v alv e
positioned incorrectly .
Be certain water is
f lowing through the

heater.

Display  is illuminated. If
"FLO" is display ed,

check to be sure the
circulating pump is

operating and the f ilter
is clean. There may

also be a v alv e
positioned incorrectly .

Be certain water is
f lowing through the

heater.

If  not, ensure the main
breaker (located at the
power supply  panel)
and the disconnect

switch (located near
the heat pump) are

both turned ON.

If  not, ensure the main
breaker (located at the
power supply  panel)
and the disconnect

switch (located near
the heat pump) are

both turned ON.

START
Isthe Display  Illuminated?,

START
Is the  Display  Illuminated?
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START
Is the air being discharged

out of  the top of  the heater 9-12
degrees cooler than the

outside air?

START
Is the air being discharged

out of  the top of  the heater 9-12
degrees cooler than the

outside air?

Is the pool pump timer
set to allow extended

operation of  the heater?

Is the pool pump timer
set to allow extended

operation of  the heater?

Yes

Extend the pool pump's
hours of  operation to

accommodate
additional heater run

time required in cooler
conditions.

Extend the pool pump's
hours of  operation to

accommodate
additional heater run

time required in cooler
conditions.

Is the heater
perf orming

adequately?

Is the heater
perf orming

adequately?

Problem
Solved.

Problem
Solved.

No

Yes

Does the  display  read : "FS" ?
Does the  display  read : "FS" ?

No

Yes

HEAT ONLY MODELS: "FS"
display ed indicates air

temperature may  be too low to
support the heater's

operation. Heater will remain in
def rost until air temperature

rises.
HEAT-COOL MODELS:"FS"

indicates heater is def rosting.

HEAT ONLY MODELS: "FS"
displayed indicates air

temperature may  be too low to
support the heater's

operation. Heater will remain in
def rost until air temperature

rises.
HEAT-COOL MODELS:"FS"

indicates heater is def rosting.

Call  �IRU
Assistance:�
877-278-2797

No

Yes

No

Yes

No

Problem
Solved.

Problem
Solved.

HEAT ONLY MODELS: Ambient
conditions too cold to operate

heater.
HEAT-COOL MODELS: "FS"

displayed f or 5-minutes or less
indicates normal def rost

operation.

HEAT ONLY MODELS: Ambient
conditions too cold to operate

heater.
HEAT-COOL MODELS: "FS"

displayed f or 5-minutes or less
indicates normal def rost

operation.

HEAT ONLY MODELS: Has the air
temperature remained above

38ºF f or several hours and  "FS"
has been display ed throughout

the period?
HEAT-COOL MODELS: Has "FS"
remained displayed longer than
5-minutes (If  yes, shut heater

of f .)?

HEAT ONLY MODELS: Has the air
temperature remained above

38ºF f or several hours and  "FS"
has been displayed throughout

the period?
HEAT-COOL MODELS: Has "FS"
remained displayed longer than
5-minutes (If  yes, shut heater

of f .)?

,IEX�4YQT�6YRRMRK����FYX�MW�MX�,IEXMRK#
�%WWYQIW�,IEXMRK�-RHMGEXSV�0MKLX�MW�-PPYQMREXIH
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START
Has the  "Heating"  lamp been

illuminated?

START
Has the  "Heating"  lamp been

illuminated?

and Call AquaCal for

Shut off Water Pump

for Dssistance:
� 877-278-2797

When the heater is operating,
it is normal to produce up to 8

gallons of  condensation
(water) per hour.  If  water
drainage seems excessiv e,

proceed to TESTING.

When the heater is operating,
it is normal to produce up to 8

gallons of  condensation
(water) per hour.  If  water
drainage seems excessiv e,

proceed to TESTING.

Yes

TESTING:
If  using chlorine or bromine as a pool/spa sanitizer,
use a test strip or test kit to determine whether the
water is f rom the pool or is normal condensation.

OR
An alternativ e method of  determining a water leak in
the heater is to turn the heater of f  f or a f ew hours,

leav e the water pump running, and see if  water
continues to come f rom the heater.

TESTING:
If  using chlorine or bromine as a pool/spa sanitizer,
use a test strip or test kit to determine whether the
water is f rom the pool or is normal condensation.

OR
An alternativ e method of  determining a water leak in
the heater is to turn the heater of f  f or a f ew hours,

leav e the water pump running, and see if  water
continues to come f rom the heater.

Did the test results
indicate the presence

 of  sanitizer?

Did the test results
indicate the presence

 of  sanitizer?

Yes

Does water continue
to drain f rom the heater

af ter the heater has been
of f  f or sev eral hours?

Does water continue
to drain f rom the heater

af ter the heater has been
of f  f or sev eral hours?

Yes

This would
indicate the water

present is f rom
normal

condensation.

This would
indicate the water

present is f rom
normal

condensation.

No No

If  heater has not run recently ,
and water is coming

f rom the heater,  heater may
hav e a water leak.

If  heater has not run recently ,
and water is coming

f rom the heater,  heater may
hav e a water leak.

No

Turn- Of f  Test

Problem
Solved.

Problem
Solved.

Sanitizer Test

DQG�FDOO�IRU
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LIMITED WARRANTY 

Heating Solutions manufactures its products with the highest standards of workmanship, using the best materials 
available through state of the art processes. Heating Solutions warrants its products as follows: 

LIMITED WARRANTY: HEATING SOLUTIONS WARRANTS ITS PRODUCTS TO BE FREE FROM DEFECTS
IN MATERIAL AND/OR WORKMANSHIP FOR A PERIOD OF TWO (2) YEARS (PARTS ONLY) FROM ORIGINAL 
DATE OF PURCHASE. 

SPECIFIC PRODUCTS WARRANTIES (FROM DATE OF PURCHASE): 

PRODUCT LIMITED 
WARRANTY 

EXCEPTIONS EXCEPTIONS 

J-H127C HEAT PUMP 2 YEARS O-RINGS HEAT 
EXCHANGER, 
REFER  CLAUSE 6 
BELOW 

Exceptions that could result in denial of a warranty claim: 
1. Damage caused by careless handling, improper repackaging or shipping.
2. Damage due to misapplication, misuse, abuse or failure to operate equipment as specified in the owner’s manual.
3. Damage caused by failure to install products as specified in the owner’s manual.
4. Damage due to unauthorized product modifications or failure to use original replacement parts.
5. Damage caused by negligence or failure to properly maintain products as specified in the owner’s manual.
6. Damage caused by failure to maintain water chemistry in conformity with the standards of the swimming pool
industry for any length of time.
7. Damage caused by water freezing inside the product.
8. Accidental damage, fire, acts of God or other circumstances outside the control of Heating Solutions.

WARRANTY OBLIGATIONS OF HEATING SOLUTIONS 

Should a defect in workmanship and/or material in any item covered by this warranty become evident during the term 
of the warranty, then upon the consumer following the procedures set forth below, Heating Solutions, or its authorized 
service representative, will, at its option, repair or replace such item or part at its own cost and expense. 

Heating Solutions is not however responsible under this warranty for any cost of shipping or transportation of the 
equipment or parts thereof to or from the service representative. Heating Solutions is not liable for any loss of time, 
inconvenience, incidental expenses such as telephone calls, travel costs, labor or material charges incurred in connection 
with the removal or replacement of the equipment or any other incidental or consequential damages. 

This warranty is void if the product is repaired or altered in any way by any persons, agents or representatives other 
than those authorized by Heating Solutions. Expendables, including but not limited to, refrigerant, recovery of 
refrigerant or transportation for components are not covered under this Limited Warranty. Heating Solutions, at its 
sole discretion, reserves the right to provide a replacement product or part of equal value in lieu of repair. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or 
exclusion may not apply to you. Except as stated in this section, Heating Solutions, its subsidiaries and affiliates make no 
warranties, express, implied or statutory as to any matter whatsoever. In particular, any and all warranties of 
merchantability or fitness for a particular purpose and non-infringement of a third party rights are expressly excluded. 

This warranty extends to the original residential owner only, beginning on the date of purchase and is not enforceable 
by any other party. This warranty does not cover commercial facilities which are defined as any facility other than a 
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single family dwelling.  Proof of purchase receipt will be required to execute any warranty claim.  Original owner agrees 
to prepay all shipping charges, if applicable or necessary. 

PROCEDURE FOR A WARRANTY CLAIM  
In order to obtain the benefits of this warranty, the consumer who made the original purchase must visit their local 
Leslie’s Swimming Pool Supplies store or contact the Service Department help desk at 1-844-615-8994 as soon as 
possible after a discovery of the defect, but in no event later than the expiration date of the warranty period provided in 
this warranty. Leslie’s Swimming Pool Supplies is the authorized service representative for Heating Solutions. 

WARRANTIES OR REPRESENTATIONS BY OTHERS 
No Dealer or other persons have any authority to make any warranties or representation concerning Heating Solutions 
or its products. Accordingly, Heating Solutions is not responsible for any such warranties or representations. To the 
extent an extended warranty period is provided by a third party and such warranty period exceeds the Limited 
Warranty period provided herein, the consumer will look to the third party for the additional warranty protection. 

SOLE WARRANTY 
Supersedes all previous publications. 

Manufacturer 
Heating Solutions 
4438 Muhlhauser Road 
Suite 600 
Hamilton, OH 45011 
(877) 278-2797

For warranty information please visit www.jacuzzipool.com 
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